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Hi Ankeshita,

From heat crises to battery revolutions, voice payments to GenAI benchmarking - our research is tackling the questions

that matter most. We've deepened our work on skilling, child marriage, and agriculture while forging new ground with

Big Tech partners across London and the US. And behind the scenes, smarter tools and stronger data practices are

making our evidence sharper, faster, and more reliable than ever.

Prerna

Founder, Outline India

When Heat Becomes a Health Crisis Batteries: India's Quiet Energy Revolution

https://9xfpt.r.bh.d.sendibt3.com/mk/mr/sh/1t6AVsg9Ynm8rSPFHxkho1H35VxkRx/CDw97h58KUk3
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Heat is no longer just whether India's temperatures are

now running 4 - 8°C above normal, and the danger isn't

just discomfort - it's heatstroke, lost workdays, and

widening health inequality. Rajasthan and Vidarbha are

touching 45°C+, while coastal regions face a different

threat: humid heat that  feels  even hotter. The body

doesn't care about the thermometer reading - it cares

about whether it can cool down.’


India went from near-zero to 1 GWh of battery storage

in just 10 years - and half of that happened in the last

2. The speed of this shift is the real story. Solar panels

get the headlines, but without storage, renewable

energy disappears the moment the sun sets. Batteries

are quietly becoming the backbone that makes India's

clean energy ambitions actually work - and with 236

GWh still needed by 2032, the race has barely begun.


AI Is Already at Work - Are You? The Skills Gap Was Always There



Most people think AI is for chatting. Turns out, over a

third of Claude's actual usage is writing code.  That's

not a fun fact - it's a signal. AI has already moved from

novelty to infrastructure for high-skill work. Education,

research, and content creation follow close behind. The

people asking "should I use AI?" are asking the wrong

question. The better one is: what serious work am I not

yet using it for?


The pandemic didn't create the digital skills gap - it

exposed it. Demand for advanced skills surged

overnight, with 93% of L&D professionals across 27

countries predicting a rise in online learning, and the

market heading toward $350 billion by 2025. For

employers, upskilling is no longer optional - it's survival.


See more Data Stories
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Hello UPI – Multilingual Voice-Based Digital Payments Usability Study

Digital payment adoption in India remained constrained by language, literacy, and technology barriers, particularly among

first-time and feature-phone users. Hello UPI was a voice-based payment service that enabled users to complete UPI

transactions without downloading an application.

This study evaluated Hello UPI across multiple languages and transaction journeys (mobile recharge, money transfer,

gas recharge, balance check, FASTag recharge). Outline India served as the national data collection partner,

conducting multilingual field testing with ~2,500 respondents across India.

The objective of the study was to assess the usability, functionality, and overall user experience of the Hello UPI voice-

based payment service across diverse languages, literacy levels, and common transaction use cases, and to generate

evidence to support product improvement and inclusive scale-up.



India GenAI Benchmarking Study - ChatGPT vs ****** User Experience



Outline India was the primary fieldwork and data collection partner for a national GenAI benchmarking study comparing

user experiences across leading AI platforms (**** and *****). The research captured structured ratings and rich free-text

feedback from diverse Indian AI users through interviewer-assisted, task-based studies and diary exercises.

The study included multimodal interactions such as text inputs and voice recordings across real-world AI use cases,

enabling robust comparison of satisfaction, trust, and task performance across platforms. Outline India managed

recruitment, face-to-face task administration, data quality assurance, and delivery of audit-ready datasets aligned with

global AI measurement benchmarks.



Data Conscious Badge: Expanding Our Ecosystem

At Outline India, data has always meant more than numbers - it’s about

trust, transparency, and impact. Our work across 27 states shows that data

drives change only when used responsibly.

We’re now welcoming a new cohort of changemakers committed to making

data work for people - not just projects. Stay tuned.

Past Receivers
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We are delighted to announce that The Bridgespan

Group has been awarded the Outline India Data

Conscious Badge -   a recognition reserved for

organisations that demonstrate exemplary commitment

to data and evidence in service of social change. From

the Pay What It Takes India Initiative exposing the true

cost burden on NGOs, to a Community Driven Change

study spanning 800 households across three countries,

and a sector-wide Resource Hub - Bridgespan

consistently shows that good data, paired with deep

field insight, can shift mindsets, inform funders, and

strengthen the social sector. At Outline India, being

data conscious means using evidence with intention,

integrity, and impact -   and Bridgespan does exactly

that.

Know more
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Sr. Manager, M&E 
Experience: 6 - 8 years
Strong expertise in M&E Frameworks (OEDC DAC), Logical frameworks, Resultframe work, Theory of
Change,  Logframe Indicators, Data Flow Map, Quant/Qual research .

Senior Quantitative Manager
Experience: 6 - 8 years
Mandatory expertise in STATA.
Skilled in client engagement, report writing, field team coordination, data cleaning, and statistical analysis..

Apply
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