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Executive summary
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With a total of 58 indicators, the
phase 2 Health inclusivity Index
basiids on iis predecessor by
incorporating a digital and inperson
survey of over 42,000 individuals

to assess the implementation and
owtcomes of efforts to make health
more inclusive.
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“If you enjoy your food, you live well,

happy with life.”
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“I think it includes a level of functionality or functioning—
with whatever helps you function, for lack of a better
term, normally. Like, how people should just function in
society. So, even if you have a chronic condition or a mental
condition that requires medication. [good health means]
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“I would say that when people
talk about health, usually the
first thing that comes to mind is
physical health. When they want
to talk about mental or social
[wellbeing], it has to be specified
[as such]. But the importance of
[both arel], | would say, becoming

significantly important.”
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From policy to practice

S58% of countries have measures in
piace to increase access to transiation
sarvices and provide health materials in
other languages; however, just 32% of
people in these countries report having
access to such services i reality.
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73% of respondents in
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65% of respondents in
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“If a country does not have a lot of financial resources,
they must distribute those resoarces such that
they serve the people who need them most."”
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Health outside of
the healthcare system
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in alignment with global trends. the "
Health inclusivity Index reiterates the
urgent need for action unthuilm

between climate and health, owingto ™ =
the disproportionate impact of climate
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“| will say, besides being digitally iterate, it's

actually [a challenge] pest being connected.

| can search online as much as | like but
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[about health] through an internet search,

it's hard to figure

out what to do. Like, where

am | supposed to find this information?
How am | supposed to know?”
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“When community members have
a real voice in the decision making
processes for their community
about how to be prepared for
climate change impacts, that
process itself can strengthen
the community. Neighbour to
neighbour connections make
communities more resilient. We've
seen for example that during heat
waves, the neighbourhoods that
have fared the best and had the
least mortality are those where
neighbours check up on each other
to make sure the most vuilnerable
residents, like the elders, are okay,
or are getting to care if they need
it. ltis vitally important to involve
community residents, if youwant |
to develop climate resilienceand | |
response planut’hﬂ actually work.”
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The determinants of
healthcare exclusion
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“There are health volunteers who are
e[z Ench health volunteer looks after
10 T They make their records
up to date and monitor the health issues
found. They are the front line in public
health issues, [such as] when thereisa
chronic ailment and the patient can't

go to get their pills as scheduled. ™

Fockh groud farmspie. o Lss Kwiles Thoseng

Waiiig Gliteery, (rmmn PATH. oty
RTINS W AT R

P Ty ST (=i e i Foy =eat,

ES A LR | i LR ke T
RIS Ly P i | TSI T, £ i e
i At 12 P S ey C el
Bouort st Ty s ST TTORSTTN T TT fT
ol Hiti==s arid) wsiliees oot P ot

L (T e = W e
=i lu=iin e hirrunhuy she tdey =
o i e o L % BT 10 Ly
b=t Eow | il e aEl ey
L e o nevid v sew Sty S50 i
D fer=nd Spmci Adviss onima fligm
=y Mttt hor Bk FipFic Wiesrsy pislie i
TS ST STy e g
sy b et i e pEnnia el
Sy EnCR LR Pl T ) e e e
L By roy ik i e bl By
Ao eETrr T et
RIS == | et ppgras

e ot G bow i v eesdie ot
IR SN |1'-I-'I'II'I'I'I'I'-T l=PEiF e
iy (o e -Onl ey Fe=tredern |
B ey e B Yy (L AT
Erfare (b nf ot aed el LHiE e Sore
CEEIIET e ey s syl oy L
E=3l I "I-'I'-n'.'.':l'lr',l:l-l‘l'ﬂ‘l-.l'! ke &4 MU ===
9 M. Wt et e, (e Hgparen T

Fruurs 20, Aesitsbifity of commumnty-basest heslth serveces by country mcome group

Bzl of B ey Tt ERTIC T TS Y R

TR R TTTTEE WS = Cfnis
1%

L LR LR e




The load 1o Heabth Inchesrrity from policy to practice

b=z St ictiing Pl b 8 w3 ML T 1o

VR L T TR S i e
Tl et 2 et e INCTES=S [U=SIn Uy
Eel T and e s Coremsrng
e il Doevesnn ComEmErRy b= s=vcst ane
==z e il e o Bl wereres, estierlill
AT WU MESITHN DOPRESEDTTE TARTHT TS
cisiaittries enilint araw vl bk We=om Tk

U ST T e ST e (S Ty
=i b= e = il

| e 008 S TFE, I T g by

iner =t "o nuy sl werken B
O Tttty b pretiESerrs TewEpn
T LTIy TR SO =S
il Peabtheaie® capt Aditrew Clarke Sormoe
e Achararse S me Chemroe Lk
Flewneer. & | o= this 15 vsareend

=i T Erawn ) A s T e
T e P TR g i
Al Dt Py [ S RiTe] "

Gaps in accass 1o sssential
haalthcars sarvicos

WEmnn uoe i Fomen s e wn e
atiel P cirstornes, alter Hhedumers ithid
ATOEE R of P e, thof

fe=a Althosgt el ey e b=
iFey S50 ot eeeal el yeaat g
PRI IR WL & [OrEE ey o
s Fps e it walisbiie i Gl sl
BTy ESUITE NG R ooa I fac

L (it EETERBfemL S e pritiory
P ) ey B - i
re=pioticerss s mishe Al i erpdrioncs
= s e s = Tl 21

Fnss M- Hamiars to hesithoare scoeem

11y TS S Sl s
EhE EYess By

e ey ey o e prow Glee sl
ey o B A e e R



The load 1o Heabth Inchesrrity from policy to practice
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good for support with
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in the [same] situation

... does anyone ever get
this symptom? Have they
triad this medication?”
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ADDRESSING THE CHALLENGES
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Health inclusivity among
society's most vulnerable
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“People of colour already have a
level of distrust —we know about
things like Tuskegee and how we've
been part of clinical tnials [in the
past] and so how do we know that
this is not that? It goes back to
the mistrust people already have
in the healthcare system.”™

’ch { | }j }
A '\_H'x \‘- \ ' I :) J;‘rr
N -

oy

N T I D

R T T T

= . [T



The Npsd b Heakth lnelusraty From polisy to practsee

¥ i - jiw Py i
mi ] 5
I } T} i i F=
abiflEFilj 1 f
i i ol } | T1il ]
151 (5] n.__|_..\_. = I 20 a
THTEE ST e THIEI FEN TTHT 2 T
T i 1 L HEFK Tl
It e
i
A (= i ; o LY | CRl L] L
I I ==&

“The doctor treated me.
1 had o soll thecar |
to be ableto... And still
among us we ask God
to help us, Venazuela,
in health matters.”
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“| believe there is a need for more
information about the healthcare
system, even though thereis afree
public system. Knowing the different
prices of private health plans, to
see if there Is an affordable policy
for us—that would be helpful.”

—_



Vhe Fersacd 13 Haalth Sebmerity from peley 1o prectios

FOMUILATION SPOTUSHT: FEOPLEERFERIENCING HOMELESYNESS
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ADDRESSING THE CHALLENGES
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Conclusion: a call to action

A targeted approach that integrates programmes and
support systems and is tallored to the unique neads of
vulnerable populations, is sensitive to the preferences of
mdnndullasand communities and representative of the
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Figuire 26 Adriressing the challunges

P T ey B R ST e

T A WERE . P T (R PR 1 g B L S, e e
-.u-,lu-qmu_umm.--:q Wl e e el O IR L EmEy
EEEETET S e T Fe T ey P T L SRR TS, WRFERY TV E R [FT==)
Foaliliicf= v coim—f = = iaigom = ] . S i) SR TN T
S e | P AR L A -umq—li—.—.uu
AE—=r = & T U b T e
I | O T D el T WITEE W T
[IIT 2 e BT HTTE
W T=F T T=E. TF §F FIal &
{11 iy picy 1) depemrepae,
lﬂ:ﬂ"-“m
L= e s (W § P T 1 T R I I T 1 |l =10, ST g e
LT . o ey gl P ) e e —— e ) e gy | | e i P | o
T AT T I TN T PR, e e M= ATETTTE ST T T, FETY T T
FEOO e TR | S L RIS T e EETTE—— T TR N T e
ey alill e S, e R e R, ey e g ik i T e U TP e
_-F-f.-l-:u_ﬂ_t!:b _m-h.linqn—'--
TN T ST RS T WCEES s s e suhupe— uney || je=rrm
-:h:uudphm_.l.t—.-m-i_l:l:-ﬁ- Mum__m—u
FERER M T T i LR (T =S T e T | IR ST i
L) ey v ) e S e e ) (1] ] i o r— e S
Y e e
N TR TR TF R T T
inl=sag S s =
LB ey Er——
Iy T reaamanl S e T e e e Emere W | iy e ey
= T~ e W Sl e e S S O L S, T e L) ———
S E R _'—-lill-.unm-mr—:m _--hn--wmin“:-
SNy
T T TSR TF 3 TR T
£ e e | M
¥ srE sy e CIPWEETE VR 1 ) P RN | e O I T i s e
NN BN [T R T I T I T [ el TRy W T e
F-‘ L-ﬂhﬂ,mlﬁ“ .—.ﬂllt_.'ﬂ'l'--m
O, PSS  PTI E T S A L A - RIS, MRS T P T
R T, = by Ty Rl e e e i P Ve i e e
i RASE, ety 2= ey T H e B PN s, T
o T E—— N e e e o, e unt
._sq-ﬂhwr-l
T T, = e
LT} e Gl Palowu N[ TS L
SR ey | T T T
WpeiNp oA s e Sty T et R sl Hip e S Lrerererr Hgr imail As=
T Shome T UTEEEST N O AT Wige 1L W L~ DUSU W = TR RE SR W] S
Eulbr i yliartes RTINS ER SR | I WIET BTG T = S e =
and phc i ST e e e . ST, P P

e NS Sl T s = |
mmmwm
ey ey e e R -y -
SEELILT L T, U R Py
L T R e Y s M =
r:—-ﬁ.-—-.—:-n



Ve Bea 1 Haalth Snebmarty: from pebey 1o prectios =

“Some regions of the worid are
still significantly underserved
in terms of the data available,
locally relevant data, that can
inform action. We need solutions-
oriented research to understand
what kinds of interventions can
really make a difference.”
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Appendix A:
Detailed framework
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Appendix B:
Methodology
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Appendix C:
Country selection
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